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Visit us at: www.fmfitraining.org
YOUR VIEWS ARE IMPORTANT TO US……

Kindly return completed form via email: fmfi@fmfitraining.org or through fax no. 893-4277 
COMPANY
:   ________________________________________________
NAME

:   ________________________________________________         
POSITION
:   ________________________________________________  
 In the question below, please use the following rating scales in the boxes provided.
     5 - Very Satisfied                     4 - Satisfied                      3 - Neither Satisfied/Dissatisfied     
     2 - Dissatisfied                         1 - Very Dissatisfied         NA - Not Applicable

	1. How satisfied are you with the way we handle your inquiries in each of the following areas?
a. [image: image1.wmf]

 Speed of answering 

b. [image: image2.wmf]

 Courtesy of staff

c. [image: image3.wmf]

 Clarity and completeness of answer
d. [image: image4.wmf]

 Ability to resolve your problem in  one call
2. If applicable, How satisfied are you with the way we conduct the courses offered?
a. [image: image5.wmf]

 Quality of Instruction 

b. [image: image6.wmf]

 Seafarers application of gained knowledge

c. [image: image7.wmf]

 Use of  Educational Technology

d. [image: image8.wmf]

 Training Facilities

e. [image: image9.wmf]

 Improvement on Seafarers confidence
f. [image: image10.wmf]

 Instructor 
g. [image: image11.wmf]

 Courtesy of staff 
	3. How satisfied are you with the way we provide the following?
a. [image: image12.wmf]

 Speed of application/registration processing 

b. [image: image13.wmf]

 Course Schedule

c. [image: image14.wmf]

 Availability

d. [image: image15.wmf]

 Course fee

e. [image: image16.wmf]

 Value for investment

f. [image: image17.wmf]

 Courses Offered 

g. [image: image18.wmf]

 Location 

4. What is your overall satisfaction rating with our services for 2006?
 [image: image19.wmf]

  

5.   Have your company been visited by any FMFI personnel?
        [image: image20.wmf]

 YES    [image: image21.wmf]

  NO

	5. Please help us improve our services by letting us know of your comments or suggestions for improvement in the space provided below.             


	6. Please provide us your feedback on anything not covered in this survey



Thank you for taking time answering this form and looking forward to a more beneficial working relationship. 
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